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Nourished Accounting Privacy Policy 

At Nourished Accounting Ltd, we respect your privacy and are committed to 
protecting your personal data. This policy explains how we collect, use, and safeguard 
your information when you visit our website, become a client, or otherwise interact 
with us. It also outlines your legal rights under UK data protection law. 

1. Important Information and Who We Are 

Purpose of this Privacy Policy 

This policy explains how Nourished Accounting Ltd collects and uses your personal 
data and the rights you have in relation to it. It applies whether you’re browsing our 
website, engaging with us online, or working with us as a client or supplier. It also 
outlines your privacy rights and how UK law protects you. This policy supplements 
other privacy notices we may provide and is not intended to override them 

Controller 

Nourished Accounting Ltd (Company No. 16689462) is a UK-based ICAEW-regulated 
accounting firm based in the UK. When we refer to “Nourished”, “we”, “us” or “our” in 
this notice, we refer to Nourished Accounting Ltd, which is responsible for processing 
your data. 

Contact Details 

For privacy-related queries or to exercise your rights, you can contact our data 
protection lead: 

• Email: support@nourishedaccounting.com 

• Postal Address: Nourished Accounting, 4th Floor, Silverstream House, London, W1T 
6EB 

Third-Party Links 

Our website may contain links to third-party websites. We are not responsible for the 
privacy practices of these sites and recommend reviewing their privacy policies 
separately. 

2. The Data We Collect About You 

Personal data refers to any information that can identify an individual. It does not 
include anonymised data 
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We may collect and process the following types of personal data: 

• Identity Data – such as your name, date of birth, title, gender, and job title. 
• Contact Data – including email addresses, phone numbers, and postal 

addresses. 
• Financial & Tax Data – such as income details, payroll information, NI numbers, 

investment details, and tax references. 
• Transaction Data – including details about payments and services provided. 
• Technical Data – IP address, browser type, operating system, and analytics. 
• Usage Data – how you use our website or services, including page interactions 

and email engagement. 
• Third-Party Data – details about dependents or next of kin, where relevant. 

We also collect, use and share Aggregated Data such as statistical or demographic data 
for any purpose. Aggregated Data could be derived from your personal data but is not 
considered personal data in law as this data will not directly or indirectly reveal your 
identity. For example, we may aggregate your Usage Data to calculate the percentage 
of users accessing a specific website feature. However, if we combine or connect 
Aggregated Data with your personal data so that it can directly or indirectly identify 
you, we treat the combined data as personal data which will be used in accordance 
with this privacy policy. We do not collect special category data (e.g., health or criminal 
background information) unless explicitly required by law and with your consent. 

We do not collect any Special Categories of Personal Data about you (this includes 
details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual 
orientation, political opinions, trade union membership, information about your health, 
and genetic and biometric data). Nor do we collect any information about criminal 
convictions and offences. 

3. How We Collect Your Data 

We use different methods to collect data from and about you, including:  

Direct interactions 

You may give us your Identity, Contact, Third Party and Financial Data by filling in 
forms or by corresponding with us by post, phone, email or otherwise. This includes 
personal data you provide when you: 

• apply for our products or services; 
• subscribe to our service or publications; 
• request marketing to be sent to you; 
• complete a survey; or 
• give us feedback or contact us. 

 



 
 

 

 

4th Floor, Silverstream 
House, London, W1T 6EB 

support@nourishedaccounting.com 
www.nourishedaccounting.com 

02070 460639 

  
Nourished is the trading name of “Nourished Accounting Ltd”. Registered in England and Wales No. 16689462. Director: Emily Vass ACA 

 

Third parties or publicly available sources 

We will receive personal data about you from various third parties and public sources 
as set out below: 

Technical Data from the following parties: 

• analytics providers such as Google (both in and outside the UK); 
• advertising networks 
• search information providers 
• sub-contractors providing technical, payment and delivery services 
• business partners 
• Software with shared access such as Xero, QBOL, FreeAgent and Sage 
• HMRC via agent authority access granted to us 

Identity, Contact and Financial Data from publicly available sources such as: 

• Companies House 
• Credit reference bureaus 
• Smart Search 
• HMRC 

Automated technologies 

You may provide data via cookies and analytics tools on our website. 

4. How We Use Your Data 

We use your personal data to: 

• Deliver accountancy and advisory services 
• Comply with legal and regulatory obligations (e.g. HMRC filings) 
• Manage client relationships and communications 
• Send relevant updates and service information 
• Improve our website and services 

Our legal basis for processing personal data includes: 

• Performance of a contract 
• Compliance with legal obligations 
• Legitimate business interests (e.g. improving services) 

Marketing & Opt-Out: We may use your contact details to send marketing 
communications if you have opted in. You can withdraw consent at any time by 
contacting us or clicking "unsubscribe" in our emails. 
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5. Sharing Your Data 

We only share your data when necessary and with trusted third parties, such as: 

• HMRC and other regulators 
• Software providers (e.g. accounting, payroll, CRM platforms) 
• Professional advisers (e.g. legal, insurance) 
• Cloud storage and IT service providers 
• Pension providers, banks, and payroll processors 

All third parties must comply with UK data protection laws and act on our instructions. 

6. International Transfers 

We may store or process data outside the UK when using software providers with 
international servers. We ensure appropriate safeguards, such as: 

• Adequacy decisions (where applicable) 
• Standard contractual clauses with providers 

7. Data Security 

We have robust security measures to prevent your data being accidentally lost, 
accessed without permission, or disclosed inappropriately. In addition, we limit access 
to your personal data to those employees, agents, contractors and other third parties 
who have a business need to know. They will only process your personal data on our 
instructions, and they are subject to a duty of confidentiality. 

We have procedures to deal with any suspected data breach and will notify you and 
the relevant authority if legally required. 

8. Data Retention 

We retain personal data for seven years, in line with regulatory requirements. Data 
may be retained longer if required for legal, tax, or accounting purposes. 

We may retain your personal data for a longer period in the event of a complaint or if 
we reasonably believe there is a prospect of litigation in relation to which your 
personal data is relevant. 

9. Your Legal Rights 

You have rights under UK GDPR, including: 

• Access – to see the personal data we hold about you 
• Correction – to update or fix inaccurate information 



 
 

 

 

4th Floor, Silverstream 
House, London, W1T 6EB 

support@nourishedaccounting.com 
www.nourishedaccounting.com 

02070 460639 

  
Nourished is the trading name of “Nourished Accounting Ltd”. Registered in England and Wales No. 16689462. Director: Emily Vass ACA 

 

• Erasure – to request data deletion where no longer necessary 
• Objection – to restrict certain processing, including marketing 
• Portability – to receive your data in a portable format 
• Withdraw consent – where processing is based on consent 

To exercise any of these rights, contact support@nourishedaccounting.com. We may 
ask you to verify your identity for security reasons. 

No fee usually required 

You will not have to pay a fee to access your readily available personal data (or to 
exercise any of the other rights). However, we may charge a reasonable fee if the data 
has been archived and requires a cost to obtain, your request is clearly unfounded, 
repetitive or excessive. Alternatively, we could refuse to comply with your request in 
these circumstances. 

What we may need from you 

We will need to request specific information from you to help us confirm your identity 
and ensure your right to access your personal data (or to exercise any of your other 
rights). This is a security measure to ensure that personal data is not disclosed to a 
person who has no right to receive it. We may also contact you to ask you for further 
information in relation to your request to speed up our response. 

Time limit to respond 

We try to respond to all legitimate requests within one month. Occasionally it could 
take us longer than a month if your request is particularly complex or you have made a 
number of requests. In this case, we will notify you and keep you updated. 

10. Updates to this Privacy Policy 

We may update this policy occasionally to reflect legal, technical, or business changes. 
The latest version will always be available on our website. 

11. Got questions? 

If you have any questions about this policy or how cookies are used on our site, just 
drop us a line at support@nourishedaccounting.com 

 

 


